U.S. Coast Guard
Auxiliary
Civil Rights Training

Reviewed, DIR-T USCGAUX

Welcometo the US Coast Guard Auxiliary Civil Righ&sning.
Independent Learnemstructions.

This document is derived from the mandatory training of the same naline.
contains both images and narratives regarding the training topic and is provided in
GLINBaSy fi@mat. y2GSac¢

As an independent learner you are expected to read all content contairt@din
document to include both th&xt within the images and the ries belowthe
image (if any). Some images do not have notes or arexgkinatory.

As you work through this training material you shokékpin mind that asan
independentlearner,you are responsible and accountable for learramgl
understanding thecoursecontent.

Youshould also understand its importance to our organization and the execation

our varied missions and be able to apply the knowledge gained thrdugh
independent trainingexperience.
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Everyone in the Coast Guard must work together to eliminate all forms of
discrimination that violste law or policy and eliminate any actions that discriminatorily
impact our workforce, those seeking Coast Guard employment and those receiving
benefits from Coast Guard-sponsored programs.

his or her full potential, whether serving as a member on active duty, drilling

Reservist, civiian employee or Auxiliary volunteer. Adherence to Equal Opportunity

principles and our core values of Honor, Respect and Devotion to Duty, will promote

positive command climates and enhance mission readiness and execution

All Coast Guard personnel shall:

* Reach out widely and in previously untapped markets to identify highly qualified
applicants for enlistment, officer accession, civillan employment and Auwdliary
enrollment;

* Recruit, retain, train, develop, promote, reward and deploy a highly capable,
diverse workforce in a fair and consistent manner on the basis of merit;

Provide reasonable accommodations for qualified applicants and employees with
disabilities;
Maintain a work environment free from unlawful discrimination, reprisal and
harassment;

» Ensure all men and women of the Coast Guard are educated about their rights

and responsibilities under federal civil rights laws; and

* Act promplly, appropriately and effectively to endorse this policy and 1o ensure
personal accountability by members of the Coast Guard

| expect every member of our workforce at all leveis to respect their shipmates, treat
them fairly and equally and _hoid Atvos
accountable

Q that do not demonstrate these values

THE COMMANDANT OF THE UNITED STATES COAST GUARD
Washington, DC 20503
EQUAL OPPORTUNITY
POLICY STATEMENT
Everyone should expect and demand the opportunity to work, develop and achieve

Guard

The Commandant of the United States Coast Guard has createdualopportunity

policy statement. It should be read in @stirety, but note thatthere are two paragraphs
that we have highlighted. Firal, S @ S NBoglgefectanddemand the opportunity to
work, develop and achieve his or her foditential whether serving as a member on active
duty, drilling reserve, civilian employeer auxiliary@ 2  dzy{i SENgpR> &L SELISOI
member of our workforce at alevelto respect their shipmates, treat them fairly and
equally,and hold those that dmot demonstrate these valugsOO2 dzy (i | 6 f S d €
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| am committed to providing a work environment free from discrimination and
harassment. Our mission success depends upon it. Our core values of Honor,
Respect and Devotion to Duty demand it. Federal law and policy require it. Coast
Guard men and women deserve nothing less.

We will do this by creating command climates and work environments that promote
inclusion, equity and respect. Every member of the workforce should be familiar with
Coast Guard Equal Employment Opportunity (EEO) policies and should take
proactive measures to prevent all forms of discrimination and harassment. We must
eliminate conduct that unreasonably interferes with an individual's work performance
or creates an intimidating, offensive, or hostile work environment on the basis of an
individual's race, color, religion, sex, sexual orientation, national origin, age,
disability, marital status, parental status, political affiliation, engagement in any
protected EEO activity, or any other basis protected by law.

Behavior that constitutes harassment should be reported to leaders and managers;
leaders and managers must take prompt and appropriate corrective action. Reports
and responses should be in accordance with Coast Guard Anti-harassment and Hate
Incident Procedures. Reports of harassment can also be made to local Civil Rights
or Human Resources Offices. Reprisal or threats of reprisal against individuals who
report unlawful discrimination or harassment will not be tolerated.

Performing our duty to act responsibly and respect our shipmates will create work
environments in which every member of the workforce has an equal opportunity to

THE COMMANDANT OF THE UNITED STATES COAST GUARD
Washington, DC 20593
ANTI-DISCRIMINATION and
ANTI-HARASSMENT POLICY STATEMENT

The Commandant of the United States Coast Guard also statesintiadiscrimination and ari
harassment policy statement that, 2 ill do thisby creating climates and work environments
that promote inclusionequity,andNBS & LIS O (i ® ¢

Wewill do this by creating command climates and work environmentsgi@noteinclusion,

equity and respect. Evgemember of the workforce should Bamiliarwith the coast guard equal
opportunity and the "EEQ" policies and shotdéle proactive measures to prevent all forms of
discrimination and harassmentVemust eliminate conduct that unreasonably interfengigth an
individual'swork performance or creates an intimidating, offensive, or hostile work environment
onthe basis of an individual's racelor, religion, sex, sexual orientationationalorigin, age,
disability,marital status, parental status, pttial affiliation,engagementn any protected EEO
activity or any other basis protected layv.
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e Understand the definition of civil rights

e Understand language and imagery of civil
rights
® Importance of civil rights to the Auxiliary

e Understand the many ways people are
different

® Leadership and membership responsibilities
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Civil rights are very important to the auxiliaW/eunderstand the manyays
people are different and how this affects our leadership and our membeesiup
their responsibilities to onanother.
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¢ All individuals have the
same opportunities and
rights conferred them by
law and the Aux Manual

e Constitutionally protected
status such as race, color,
religion, sex, age, national
origin, or disability
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What are civitights?

Civil rights are those rights that are conferred to people based on the lawsand
the Auxiliary Manual. There are several constitutional laws that outline jenple
should be protected and this is the statutes of rao@pr,religion, sex, agaational
origin and disability. There are also laws that protect additional statutesasich
sexual orientation, marital status, parental status, political affiliation, gewktic
information.
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Each person is representative of
a mixture of “cultures and
experiences”...

Each one can sow a “seed” of discrimination

SAMHSA, Office of Minority Health, and Health Resources and Administration, Quality Health Services for
Hispanics: The Cultural Competency Component, 2001. 6
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From the office of Minority Health and Health Resources and Administrétiere

is a quote which states 9 I OK  LISNE2Yy A& NBLINKA Snydi I GA DS
SELISNASYyOSas¢ X

This mixture of cultures and experiences is unique to everyone; therefore pgach

of us is different from thether. It is in these differences that we find seeafs
discriminaton.
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) Definitions

® Stereotype

e Exaggerated belief, image or distorted truth
about a person or group

e Generalization with no individual differences
® Prejudice
e Opinion, prejudgment or attitude about a group
or its individual members

e Discrimination

e Behavior that treats people unequally because
of their group

e Often begins with negative stereotypes and
prejudices
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Let's explore some definitions related to cigjhts.

There are several definitions that we need to understand in civil righgterdotype
is when you see a group of people as different based upon some beligémna
distorted truth. A stereotype could be that all blondes have diminishesdligence.

Prejudice is another word that comes into play in civil rights. A prejudwkeas
you have an attitude about a group or individual. This is similarster@otypebut
a prejudice is where you adjust your dealings with an individual or someames
group solely based upon an opinion or developétude.

Discrimination is the behavior that you display when you treat peopégually

based upon therejudice or stereotype that yolold.

The first is a stereotype. A stereotype is exaggerated belief image or distoutixd
about a person or group of persons. It is a generalization witimdiwidual
differences.

A widely held but fixed and oversiniiied image or idea of a particular tyjpé
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person orthing

Stereotypes are qualities assigned to groups of people related to taed,
nationality and sexual orientation, to namdew. Because thegeneralize groupsf
people in manners that lead to discrimination and ignore the diversity wgtonps,
stereotypes should bavoided.

Some common stereotypes are: "the dumb blonde", the nerd (brilliantntisocial
with poor hygeneand only drinks MT Dew), all redheads have fiery tempertalall
young men must be basketball players, .... There are many other stere@gyges
often people appear to fit the stereotype image, but that is the exception ofulke
| am sure we all kn@ plenty of smart blondes and nerds with some good stidls
that batheregularly..,

Another important concept is Prejudice. Prejudice is a preconceived attaude
opinion or prejudgment about a group or its individual members either favoi@ble
unfavorable..

Often the opinion or feeling is formed beforehand or without knowledgeught,
or reason.

These unreasonable feelings, opinions, or attitudes, are often of a hoatiliee,
regarding a racial, religious, or natiogabup.

Prejudiced idbased orstereotypes.

Some examples of prejudice statements: Never trust a (fill in the group naotte).
people are dangerous drivers, anybody with a southern accent is prohaably
uneducatedhick,

Discrimination. This is defined as behavior that trgesple unequally becauss
the group they belong to. it often begins with negative stereotypesmefudices.

Someexamplesof discrimination:employerofferinglower wagesto awomanfor the
same job has a higher paid man. A woman is firechuse she is pregnanthe

bank refusing to loan money to a house buyer because the house he wants i® buy
in a badneighborhood.
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Bias

® Inclination or prejudice for or against one
person or group in a way considered to be
unfair

® Perpetuated by conformity with in-group
attitudes and socialization by culture at large
to include mass media influences

® Hidden bias: a bias of which you may be
unaware....

Reviewed, DIR-T USCGAUX

Bias is another element that influencdiscrimination.

Theterm biasedis usedto referto the favoritismof one sideor personoveranother.lt is
biasedwhenyouhaveto makeafair decisionbetweenthe two

It isthe inclinationor prejudiceagainstor for personor groupin awaythat is consideredo
be unfair.

Bias is when you have the inclination to use these stereotypes or prejudi@es in
waythat would beunfair.For example, you date only blondecause youlelieve
they aresexier,you hire only high school students who play in the baedause
everyone knows that they are the better students, or you ride your motoraeyitte
others who own Harleys because Harleys are the best. Culture tepdspgetuate
bias. Advertisements tend to use sex to sell. The models are all yattnagtive
and dressegrovocativelyCologne ads have even gone so far as to depadt
wearing specific cologne will guarantee you luck in your sexMéawvatchenough
of these ads and we began to get an idea of what a group of people are ikeaor
a product shouldleliver.These act as hidden biases. A hidden bias oostien
youshowa preferencetowardsa groupbut are unawareof why you selected them.
It is saidthat 70% of hidden biases are directed at African Americansgltherly,
the disabled and the overweight*. If you listen to several news repagstly,it has
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beenda dzZ33SAGSR GKIFIG GKS 2@SNBSAIKG Odrey Qi K
not smart enough to lose weight. Did you hear the hidden biases Ipaimetrated
in thosestatements?

*Source: Babcock, Pamela. Detecting Hidden BiRsMagazineSociety foHuman
Resource Management, Feb. 200%eb.18 Jul.2013.
http://www.shrm.org/Publications/hrmagazine/EditorialContent/Pages/0206cover.aspx

Reviewed, DIRUSCGAU 8


http://www.shrm.org/Publications/hrmagazine/EditorialContent/Pages/0206cover.aspx

Discrimination

-

Violation of a person’s civil rights
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Tosum up what we have just said, stereotypes, prejudice, and bias majntead
discrimination oharassment.

According to the Chapter 7.D.3.a, any Auxiliarist Wwaleves they havbeen
victimsof, or subjectedo, discrimination or discriminatory treatment withitine
Auxiliary because of recognized constitutionally protected status such acome,
religion, sex, age, national origin, or disability have tgatrio file acomplaint.
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As we learnecbarlier,the coast guard and the coast guard auxiliary have a very
distinct diversity mission. Driven from the top down, this mission encompasses
following keyconcepts:

The US Coa$l dz MEx{liarydiversity mission is to build a positiveork
environment for all personnel. There should be a climate of respect for people of
backgrounds. With multiple backgrounds people can bring new approauites
fresh perspectives to problessolving. It isvith fresh eyes or differerdgpproaches
that innovationoccurs.
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